1.a. Satisfied with statement format. Avg = 3.56 3.b. AR help on reconciliations. 3.96
175 175
150 150
125 125
100 100
75 75
50 50
25 A 25
0 1 2 3 4 5 0 1 2 5
1.b. Satisfied with detail to help on reconciliations. 3.65 3.c. Accuracy of info from AR. 3.96
175 175
150 150
125 125
100 100
75 75
50 50
25 25
0 1 2 3 4 5 0 1 2 5
2. Satisfied with DRS Notice on coming RMS 3.67 4.a. ESS training on eligibility. 3.38
changes.
175 175
150 150
125 125
100 100 A
75 75
50 50
25 - 25
0 1 2 3 4 5 0 1 5
3.a. AR timeliness in responding to phone inquiries. 3.82 4.b. ESS training on status codes. 3.36
175 175
150 150
125 125
100 100 -
75 75 4
50 50 A
25 25
0 1 2 3 4 5 0 1 2




4.c. ESS training on earnable compensation. 3.32  5.b. Potential for group/regional/annual training. 4.12
175 175
150 150
125 125
100 100
75 4 75 4
50 A 50 A
25 A 25 A
0 1 2 3 5 0 1 2 3 4 5
4.d. ESS training on reconciling edit messages. 3.24  6.a. ESS timeliness in responding to phone inquiries. 3.69
175 175
150 150
125 125
100 100
75 4 75
50 A 50
25 A 25
0 1 2 3 5 0 1 2 3 4 5
4.e. ESS training on reconciling statements. 3.28 6.b. ESS assistance with transmittal questions. 3.97
175 175
150 150
125 125
100 100
75 75
50 50
25 25 A
0 1 2 3 5 0 1 2 3 4 5
5.a. Satisfaction with current ESS training. 3.27 6.c. Accuracy of info from ESS. 3.97
175 175
150 - 150
125 125
100 - 100
75 75
50 50 A
25 A 25 A
0 1 2 3 5 0 1 2 3 4 5




. Satisfied with overall service provided by DRS. 3.82

200
175
150
125
100
75
50
25




